
The PerformPlus® Open Arms Program  
for Employment Services Providers

A value-based incentive payment program designed for employment  
waiver services providers who deliver and provide the appropriate  
employment resources for our Participants that leads to gainful and  
long lasting employment

Our goal at Keystone First Community HealthChoices (CHC) is to assist our Nursing Facility  
Clinically eligible (NFCE) Participants between the ages of 21-64 in securing and maintaining 
employment, as they choose. This Open Arms incentive payment program was developed for 
Employment providers that successfully support our Participants locating employment in addition  
to providing ongoing support, coaching, and education to Participants after employment to  
promote and ensure employment retention.

Highlights of the Open Arms for Employment Services program: 
• An upside-only agreement — meaning no withholds or losses are absorbed by providers
• Unique focus on incentivizing transitional milestones for specific long-term services and 

supports (LTSS) population
• Evolving focus on the continued development of outcomes measures for Participants  

after successful employment is secured and maintained within the community

Key performance and transitioning milestones in the Open Arms for Employment Services  
program are listed here.  

Providers will receive upside-only incentive payments for each  
milestone of the Open Arms for Employement Services program. 

www.keystonefirstchc.com
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Timeliness of  
Referral (7 Days) 
Incentive value:  

$1,000 per occurrence

1 Month  
of Employment 
Incentive value: 

$2,000 per occurrence 

3 Months  
of Employment 
Incentive value: 

$3,000 per occurrence 

6 Months  
of Employment 
Incentive value:  

$4,000 per occurrence
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